
CONSISTENT, HIGH-QUALITY RESULTS FOR OUR CLIENTS ON EVERY ASSIGNMENT

Every VRC investigator undergoes the same comprehensive in-house surveillance training featuring a rigorous 

two-week course at our Dallas headquarters followed by a week of closely supervised field training before 

they ever touch your case.
 

We take care to station our investigators in strategic locations throughout all 50 states so that no surveillance 

assignment is ever beyond our reach. Supported by our proprietary case management system and expansive 

investigative resources, we’re always ready to deploy localized rapid response to your case, no matter where 

you need us to go, anywhere in the U.S.

OUR INVESTIGATORS ARE SPECIALISTS EQUIPPED TO IDENTIFY FRAUD

Our proprietary Case Management System provides you a direct line to all the relevant information gathered 

in the field via detailed reports generated within 24 hours of any completed surveillance.

Contact Us to Get Started Today!

800.654.2185 | VRCinvestigations.com
VRC@VRCinvestigations.com
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SURVEILLANCE

PRE-SURVEILLANCE

Reporting to help us plan the strongest surveillance  
operation possible, scrutinizing national databases to 
thoroughly verify claimant records.

LIVE TRACKING

On the progress of your surveillance assignments,  
conveniently accessed through our case management 
system. 

ROUTINE UPDATES

Generated throughout the surveillance operation to help 
you track the impact of investigation findings on your 

claims.

MEDIA RETRIEVAL

Made easy through our streaming portal – review, 
download and share captured video, photos and 
reports.

SURVEILLANCE SERVICES FEATURE


