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VENDOR MANAGEMENT

VENDOR MANAGEMENT PROGRAM

Improve quality, increase agility, limit risk exposure

Our customized Vendor Management System integrates with claims systems nationwide, providing a superior  

solution for managing investigative resources. As a VRC vendor management partner, you’ll coordinate with a  

qualified panel of professional investigators specifically chosen to meet your business goals and access an enhanced 

portfolio of services designed to eliminate the risks that arise from compliance, licensing and service level concerns.

MAXIMIZE EFFICIENCY WITH THE VENDOR MANAGEMENT SYSTEM (VMS)

SAVE TIME

Managing all aspects of investigations in one dynamic, 

integrated system.

ELIMINATE REDUNDANCY

With optimized workflows for vendor vetting, coordination, 

oversight, QA auditing and vendor contracts.

COST REDUCTION

Is easy – keep travel costs low by coordinating investigator 

locations and details from prior investigations.

CONSISTENCY

Is a distinct advantage for you, with best practices 

standardized for all vendors.

DATA SECURITY

Is ensured end to end for all your confidential data and 

investigative evidence.

PROGRAM INTEGRITY

Is assured by QA audits of investigative outcomes  

and invoices.

BETTER TRANSPARENCY

Comes from statistical data analytics and partnership 

ROI reports at your fingertips.

QUALITY

Means you get to pick the best team for your needs based 

on prior investigations, distance, timelines, languages 

spoken and specialized skills matched to objectives.


